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INTRODUCTION

Public accountants are very important for a

company to help provide opinions on financial

statements. Reliable and quality audit results will

assist investors in making up decisions. The auditor

must maintain good performance to maintain the trust

of users of audited financial statements. Audit failure

can occur if the auditor issues the erroneous opinion

because it fails to meet the applicable requirements.

An audit failure occurred in 2002 in the United States

involving The Big Five Arthur Anderson who

collaborated in manipulating Enron’s financial

statements. The company’s financial statements got

an unqualified opinion by Arthur Anderson Public

Accounting Firm. However, the company went

bankrupt after the statement was issued. The opinion

could be said to be of no quality, because it was unable

to predict the condition of the company in the future.

The management of Enron and Arthur Andersen

knew about the unprincipled practices, but in order

to maintain the trust of investors and the public, both

parties had fabricated financial statements starting

from 1985. Andersen also violated the attitude of
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professionalism as an independent accountant by

publishing erroneous reportsand misleading audits.

Public Accounting Firms’ (PAF) reputation will be

at stake when the opinions given are not in

accordance with the actual conditions of the

company (Geiger & Rama, 2006)

Low audit quality reflects the low quality of

auditor (Novia & Ariyanto, 2016). The term

performance is often used to assess the achievement

of individuals or groups. Kalbers & Timothi (1995)

states that the auditor ’s performance is an

assessment of the work, it is conducted by

supervisors, coworkers, self, and subordinates.

According to Agus (2003), there are three dominant

standards considering performance namely quantity,

quality, and timeliness.

Possessing a good performance is not enough

to be an auditor, it also requires a more

comprehensive abilities consisting of intellectual,

emotional, and spiritual intelligence as well as the

application of Tri Hita Karana culture. Several

studies related to the culture of Tri Hita Karana

such as Dewi, Yuniarta&Julianto (2017) and
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also provides evidence about the influence of spiritual

intelligence at work. It is sometimes difficult to

gather information from the management, employees

and other related parties. These difficulties can be

overcome by the spiritual intelligence possessed by

the auditor. Spiritual intelligence is shown by

someone’s awareness to use his experiences as a

form of applying values   and meanings. Through his

spiritual intelligence, it is expected that an auditor

can think creatively, be far-sighted, act honestly, and

be free from other parties’ influence in conducting

the audit process.

H
3
: Spiritual intelligence has a positive effect on

auditor performance.

An accountant does not only need to have

competency as an auditor but also independence in

conducting audit. The auditor is also expected to be

independent in conducting the audit. Independence

is a mental attitude held by the auditor to be impartial

in conducting an audit. Christiawan, (2002) states

that public accountants are obliged to be honest with

all interested parties who have put their trust in their

work. Auditor who upholdshis independence, will not

be affected and influenced by various forces

originating from outside in considering the facts found

in the examination (Trinaningsih, 2007). When an

auditor does not have independence any longer, his

working quality will be questioned by the public.

H
4
: Independence influences auditor performance

positively.

The quality of Public Accounting Firm (PAF)

performance is largely determined by the

performance of the auditor. According to Gunawan

(2009) the culture of Tri Hita Karana can improve

organizational performance. One way to improve

one’s performance in a line of work is to apply

cultural values. Balinese in their social life apply a

lot of values contained in Tri Hita Karana culture.

Furthermore, Saputra’s research (2012) states that

Tri Hita Karana culture is able to strengthen the

influence of the internal locus of control on the

performance and satisfaction of internal auditors. Tri

Hita Karana culture reflects the harmonious

relationship between humans, nature and God. Some

previous studies discuss the culture of Tri Hita

Karana such as research done by Gunawan (2009),

Pertiwi and Ludigdo (2013) state that the culture of

Tri Hita Karana contains noble values that can be

applied in improving performance.
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Suparsabawa & Kustina (2018) state that Tri Hita

Karana culture can affect performance. Yuliana

&Latrini (2016) shows that intellectual intelligence

has a positive effect on auditor performance.

Research conducted by Choiriah, (2013) found that

there is a relationship between intellectual intelligence,

emotional intelligence, and spiritual intelligence on

auditor performance. Accountants who are only

intellectually smart may not necessarily be able to

provide optimal performance in conducting the audit

process, but accountants who are also emotionally

and spiritually smart certainly provide better

performance in producing quality audit reports.

Auditor performance can be seen from the ability of

someone to master and manage themselves and the

ability to foster relationships with others. According

to Goleman, (2003) this ability is called emotional

intelligence that will give effect to a person.

Research conducted by Meirnayati (2005),

Choiriah (2013) and Yuliana and Latrini (2016) shows

that intellectual intelligence has a very significant role

in improving performance. If an auditor has high

intellectual intelligence, the auditor can conduct

checks well in determining or recommending audit

opinions, as result better performance is achieved.

If an auditor has good intellectual intelligence, then

he will be able to understand and carry out their duties

properly.

H
1
: Intellectual intelligence has a positive effect on

auditor performance.

Research conducted by Wijayanti, (2012) states

that emotional intelligence will facilitate an auditor

in conducting examinations, have strong motivation,

self-control or emotions, empathy, and social skills

that will help the auditor in tracing audit evidence

and information related. An auditor who has emotional

intelligence will have an empathetic attitude so that

he can be more responsive to the needs of his clients

and will also always motivate him to always be

committed to audit quality.

H
2
: Emotional intelligence has a positive effect on

auditor performance.

An auditor with good spiritual intelligence is able

to synergize all components of his intelligence and

achieve good performance as well. Biberman and

Whittey (1997) suggests the relationship between

spiritual intelligence and work. Spiritual intelligence

is proven to have an influence on a person’s behavior

at work. Research conducted by Wiersma (2002)



H
5
: Tri Hita Karana culture has a positive effect on

auditor performance.

RESEARCH METHOD

This research refers to the Theory of Attitudes

and Behavior developed by Triandis, (1980), states

that a person’s behavior is determined by attitudes

related to what people want to do, what they think

they will do ( social rules), what they can do (habits)

and with the consequences of the behavior they think

about. The data used in this study were primary and

secondary data. The population in this study were

all auditors who work at the Public Accounting Firm

(PAF) in Bali which are members of the Indonesian

Institute of Certified Public Accountants (IICPA) in

2017.

Nonprobability sampling method with a

purposive sampling technique was applied. It is the

method of determining the sample with certain

considerations, where sample members are chosen

to make the sample represent the characteristics of

the population (Sugiyono, 2016: 85). The criteria used

as the basis for selecting sample members in this

study were as follows: (1) auditors who work in each

PAF in Bali as partners, managers, senior auditors,

junior auditors and other auditor positions.

Determination of this criterion was done with the

consideration that although only authorized to conduct

an audit, because not all auditors have the right to

issue or determine the audit opinion, the results of

the audit can determine the quality of the audit

process; (2) Auditors who have work experience of

at least 1 year. This criterion was chosen because

the auditor who has at least 1-year work experience

has the time and experience to adapt and assess the

conditions of his work environment. A questionnaire

was used to collect the data.

In this study, intellectual intelligence is proxied

into three indicators, namely language ability (verbal),

logical ability, and numerical ability. The establishment

of a research instrument refers to indicators

developed from Goleman (2003). The instrument

used to measure intellectual intelligence consisted

of 7 statement items. The results were then measured

using a modified Likert scale, where the respondent’s

answer choices were rated on a 4-point scale.

Emotional intelligence is a series of someone’s

abilities to provide self-confidence, manage emotions

when facing pressures so that he can use cognitive

abilities to the full, provide motivation to himself, as

well as the ability to work and interact with others.

The formation of research instruments refers to

indicators developed from Goleman(2003). In this

study, emotional intelligence is proxied into five

indicators, namely self-introduction, self-control,

motivation, empathy and social skills. The results of

the answers were then measured using a modified

Likert scale, where the respondent’s answer choices

were rated on a 4-point scale.

Spiritual intelligence is intelligence that is

demonstrated through the ability of auditors to take

action in accordance with the professional code of

ethics, the ability to survive in life and work life and

the ability to always behave honestly when carrying

out duty. The establishment of a research instrument

refers to indicators developed from Goleman (2003).

In this study, spiritual intelligence is proxied into three

indicators, namely self-integrity, respect, and

unwillingness to cause unnecessary losses. The

instrument used to measure spiritual intelligence

consisted of 6 statement items. The results of the

answers were then measured using a modified Likert

scale, where the respondent’s answer choices were

rated on a 4-point scale.

Independence is the auditors’ mental attitude to

be free from the influence of other parties or not

take sides in conducting audits up to the statement

of opinion. Independence is proxied into three

indicators, namely the duration of the relationship with

the client, the independence of the execution of work,

and the independence of the report. The results of

the answers were then measured using a modified

Likert scale, where the respondent’s answer choices

were scored on a 4-point scale.

The Tri Hita Karana culture is a manifestation

of Balinese cultural values   that contain harmony in

the Balinese social life with its indicators, namely

the harmony of human relations with humans, the

harmony of human relations with their environment,

and the harmony of human relations with God. The

research instrument used to measure the culture of

Tri Hita Karana was adopted from a concept

developed by Windia (2007) and Suardikha (2012).

The results of the answers were then measured using

a modified Likert scale, where the respondent’s

answer choices were scored on a 4-point scale.

Auditor performance is an implementation of

audit tasks that has been completed by the auditor

within a certain period of time. In this study, auditor

performance is proxied into three indicators, namely

the quality of workers, the quantity of work, and the

timeliness of report completion. The instrument used
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to measure auditor performance consisted of 9

statement items. The results of the answers were

then measured using a modified Likert scale, where

the respondent’s answer choices were rated on a 4-

point scale.

Questionnaires were distributed directly to the

study location and given to respondents. The

questionnaire was a list of questions and written

statements about the influence of intellectual

intelligence, emotional intelligence, spiritual

intelligence, independence, and culture of Tri Hita

Karana on auditor performance. The results of the

answers were then measured by a 4-point Likert

scale, where the highest score is 4 and the lowest

score is 1. The criteria for determining the score for

each statement item namely, respondent’s answer

with a score of 4 for Very Agree (VA), a score of 3

for Agree (A), score 2 for Disagree (DA) and score

1 for the Strongly Disagree (SDA).

Validity test is used to measure the validity of a

questionnaire and the reliability test aims to find out

the consistency of the measuring instrument used,

therefore, the results obtained is the same in

examining the same object and technique with

different times. Before multiple linear regression

analysis (multiple linear regression) is used to test

existing hypotheses, the normality test,

multicollinearity test and heteroscedasticity test were

first performed.

Multiple linear regression analysis (multiple linear

regression) is used to test the existing hypothesis,

which is to see the influence of intellectual

intelligence, emotional intelligence, spiritual

intelligence, independence, and culture of Tri Hita

Karana on the performance of auditors at public

accounting firms in Bali. The analysis results are

expressed in the form of multiple linear regression

equations as follows.

Y = α + β
1
X

1
 + β

2
X

2
 + β

3
X

3
 + β

4
X

4
 + β

5
X

5
 +

   (1)

Exlanation:

Y = auditor’s performance

α = constant

β
1...

 β
5

= regression coefficient

X
1

= intellectual intelligence

X
2

= emotional intelligence

X
3

= spiritual intelligence

X
4

= independence

X
5

= Tri Hita Karana culture

[ = error

The coefficient of multiple determination is a

measure of the suitability (godness of fit) of the

regression equation, which is a variation of the

dependent variable that can be explained by the

independent variable. When the adjusted R2 value is

smaller, the ability of the independent variables to

explain the variation of the dependent variable is more

limited. If the score is close to one means that the

independent variables provide almost all the

information needed to predict variations in the

dependent variable (Ghozali, 2016: 95).

F statistical test aims to determine the feasibility

of multiple linear regression models as an analysis

tool that tests the effect of independent variables on

the dependent variable. The test was carried out using

significance level 0.05 (α = 5%). T test is used to

test if each independent variable significantly

influences the dependent variable. This test can be

done by looking at the results of the regression

conducted with the SPSS program, namely by

comparing the significance level of each independent

variable 0.05 (α = 5%).

RESULTS AND DISCUSSION

Based on the profiles of 38 respondents who

filled out the questionnaire in this study obtained the

characteristics of research respondents. Characteristics

of respondents are profile of the respondents who

participated. The respondent’s profile consists of

gender, length of work at the relevant PAF, position,

and education. The measurement is obtained through

processing field data with the help of questionnaires

that had been distributed, the details of the

respondents can be seen in Table 2.

Gender criteria of the respondent can be used

as a reference to find out the proportion of male and

female respondents. Based on Table 2 it can be seen

that there are 18 respondents (47.37%) and 20

female respondents (53.63%). The length of work

criteria can be used as a reference to find out how

long the respondents have been an auditor at the

relevant PAF. Based on Table 2 it can be seen that

there are 36 people (94.74 percent) who have been

working 1 to 5 years. There are 2 people (5.26

percent) who have been working 6 to 10 years.

There is no respondent who works up to 20 years.

Criteria for the position of respondent can be

used as a reference to determine the position of the

respondent in this study. Based on Table 2. it can be

seen that there are 12 senior auditors (31.58 percent),
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Table 2. Data Characteristics of Respondents

Source: Data Processed, 2018

26 junior auditors (68.42 percent), while partner,

supervisor and manager are not found in this study.

Criteria for the level of education of respondents

can be used as a reference to find out the latest

education of the respondents in this study. Based on

Table 2. it can be seen that there are 4 participants

with Diploma degree (10.53 percent), 29 respondents

(76.32 percent) with Bachelor degree, 5 participants

(13.16 percent) with Master degree, and there are

no respondents with Doctoral degree.

Table 3. Results of Multiple Linear Regression Analysis

Source: Data Processed, 2018

This research has passed the validity and

reliability test and the classical assumption test. The

model feasibility test results show that the calculated

F value obtained is 17.397 with a significance value

or p-value of 0.000 which is smaller than the value

of α = 0.05, so it can be concluded that the variables

of intellectual intelligence, emotional intelligence,

spiritual intelligence, independence and Tri Hita

Karana culture simultaneously have significant

influence on auditor performance.

From the results of the regression analysis in

Table 3, the following equation can be made:

Y = -8,461 + 0,322X1 + 0,207X2 + 0,426X3 +

       0,319X4 + 0.318X5 + 

First hypothesis (H
1
) states that intellectual

intelligence has a positive effect on auditor

performance. The results show that H
1 
is accepted,

that there is a positive influence between intellectual

intelligence and auditor performance. The auditor’s

performance increases if he possesses higher the

intellectual intelligence. Conversely, the performance

will decrease if the auditor has lower intellectual

intelligence. This research is in line with Fabiola (2005)
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Characteristics of Respondents Number 

(Person) Percentage (%) 

Gender   

Male 

Female 

          Total 

18 

20 

38 

47.37 

53.63 

100 

Length of work   

1-5 years 

6-10 years 

> 10 years 

         Total 

36 

2 

0 

38 

94.74 

5.26 

0 

100 

Position   

Partner 

Supervisor 

Manager 

Senior Auditor 

Junior Auditor 

         Total 

0 

0 

0 

12 

26 

38 

0 

0 

0 

31.58 

68.42 

100 

Education   

D3 

S1 

S2 

S3 

         Total 

4 

29 

5 

0 

38 

10.53 

76.32 

13.16 

0 

100 

 

Model 

Unstandardized Coefficients 
Standardized 
Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -8.461 3.688  -2.294 0.028 

X1 0.322 0.145 0.247 2.222 0.033 

X2 0.207 0.087 0.239 2.376 0.024 

X3 0.426 0.165 0.268 2.589 0.014 

X4 0.319 0.145 0.223 2.196 0.035 

X5 0.318 0.108 0.299 2.933 0.006 

 



and auditor performance. Auditor’s performance will

increase if he applies Tri Hita Karana more.

Applying Tri Hita Karana in working will lead the

auditor to conduct quality audit. The results of this

study are in line with research by Gunawan (2009),

Dewi et al (2017) and Suparsabawa and Kustina

(2018).

CONCLUSION

This research has been able to provide empirical

evidence that intellectual intelligence, emotional

intelligence, and spiritual intelligence have a positive

effect on auditor performance. These three

intelligences have a positive effect, which means that

the level of intelligence of an auditor increases, the

performance of an auditor increases. These three

types of intelligence are important for an auditor in

improving performance. The study also found that

independence has a positive effect on auditor

performance. Independence is a basic attitude that

must be maintained by an auditor in improving

performance. In addition, the culture of Tri Hita

Karana has a positive effect on auditor performance

as well. This implies the role of the Tri Hita Karana

culture which contains universal noble values which

is an important foundation applied for an auditor.
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